
Quality and 

Environmental Policy
(last reviewed Jan 2010)

You cannot buy quality. Quality comes from the enhancement 

of an individual’s minimum standards placed into a 

teamwork capacity that automatically increases those 

standards to a higher, team lead attainment that in 

turn regularly satisfies our customers and clients.

Objective: to aspire to International quality and environmental standards

It is our policy to provide catering and related services in a 

manner which is easily accessible to our clients and that 

meets all relevant requirements, including:

ISO9001

 

ISO14001

All agreed customer requirements

All relevant legal and statutory requirements

Our measurable objectives for quality

Our measurable objectives for the environment

 

We conduct periodic reviews of this Policy and our objectives, 

in order to ensure that we continue to improve the services that 

we provide and the effectiveness of our system, and to ensure 

that we continue to improve the ways in which we prevent pollution.

This policy statement is explained to all employees of the company and is 

made available to the public via our website at www.hostmgt.com

Jerry Brand

Managing Director
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